
4-4
Satisfaction with Management

Question  Employee Results Supervisor Results
Count Percent Count Percent

Management is competent
strongly agree 5006 15% 1471 20%

agree 14157 43% 3399 47%
neither agree nor disagree 7142 22% 1248 17%

disagree 4122 12% 724 10%
strongly disagree 2755 8% 395 5%

totals 33182 100% 7237 100%
Management treats employees with respect 
and consideration

strongly agree 5329 16% 1537 21%
agree 13390 40% 3175 44%

neither agree nor disagree 6583 20% 1163 16%
disagree 4618 14% 861 12%

strongly disagree 3376 10% 499 7%

totals 33296 100% 7235 100%
Management makes timely decisions

strongly agree 3716 11% 927 13%
agree 10274 31% 2527 35%

neither agree nor disagree 8392 25% 1673 23%
disagree 6615 20% 1418 20%

strongly disagree 3923 12% 677 9%
totals 32920 100% 7222 100%

Management rewards employees who show 
initiative and innovation

strongly agree 4010 12% 1107 15%
agree 9320 29% 2599 36%

neither agree nor disagree 7742 24% 1544 22%
disagree 6399 20% 1195 17%

strongly disagree 5050 16% 717 10%
totals 32521 100% 7162 100%
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4-4 (Cont.)
Satisfaction with Management

Question   Employee Results Supervisor Results
Count Percent Count Percent

Management keeps employees informed
strongly agree 3952 12% 1049 15%

agree 11687 35% 2992 42%
neither agree nor disagree 7681 23% 1554 22%

disagree 5812 18% 1040 14%
strongly disagree 4044 12% 571 8%

totals 33176 100% 7206 100%

Composite - Satisfaction with Management
strongly agree 22013 13% 6091 17%

agree 58828 36% 14692 41%
neither agree nor disagree 37540 23% 7182 20%

disagree 27566 17% 5238 15%
strongly disagree 19148 12% 2859 8%

    
totals 165095 100% 36062 100%
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      4-4 (Cont.)
     Satisfaction with Management

MACOM Breakout
 
MACOM  Employee Results Supervisor Results

Count Percent Count Percent
AMC  43%  57%
FORSCOM  51%  59%
MEDCOM  48%  55%
TRADOC  54%  61%
USACE  49%  60%
USAREUR  52%  56%
OTHER  50%  56%

    
TOTAL ARMY  49%  58%
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